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ABOUT US

The Foreign Exchange and Remittance Group [FERG] is a non-profit
organization based on the initiative of the Central Bank of UAE. FERG
comprises of companies engaged in the business of money exchange
and remittances, from largesized companies with over 100 branches,
to single-branch outlets to join a common platform and work towards
mutual benefits.

The initiative to form the Foreign Exchange & Remittance Group (FERG)
started back in 2003 when some of the largest leading exchange
companies decided to come together and hold regular meetings in
order to discuss the current market situations, opportunities and
threats facing this industry. This initiative gained momentum with the
Central Bank Governor calling a meeting of all leading exchange
companies in January 2004, to discuss all challenges facing this
industry. One of the important outcomes of this meeting with the
Governor was the initiation of the Steering Committee, comprising of
ten leading exchange companies, which relentlessly worked towards
connecting the majority of UAE’s exchange companies to a common
platform.

Over the next couple of years, the Steering Committee held regular
meetings and took up issues with various regulatory and government
authorities such as the Central Bank of the UAE, Reserve Bank of India,
Dubai Police, Human Resources Committee for Emiratization and
others, with an objective to facilitate easier operational norms and
create an improved business environment for UAE's money exchange.
Over time, more exchange companies joined the Committee as
Rotating Members to strengthen it and make it more flexible.

The efforts of the Committee to register the Foreign Exchange &
Remittance Group (FERG) were successful with its registration in Dubai
Chamber of Commerce & Industry in October 2008.

FERG's first General Body meeting was held on 29th November 2008.
Out of 74 exchange houses operating in UAE, 55 exchange houses are
FERG members, who aggregately cover over 90% money exchange
and remittance business in the UAE. Meetings of the Representative
Committee and its members are held at regular intervals.

FERG is registered with Dubai Chamber of Commerce & Industry, the
body concerned with patronizing and supporting various activities of
the private sector in the United Arab Emirates.
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VISION&
MISSION

We aim to increase the development of a dynamic, innovative
and stable foreign exchange and remittance industry that
contributes to the economic and social well-being of our
customers, as well as position UAE as the market leader in the

money exchange and remittance business.

GOALS &
OBJECTIVES

Our main goal is to become a strong and united group so
we can voice the views and opinions of our members and
create awareness about the role of exchange companiesin
transferring large sums of money across the world through
official channels in a safe, secure and economical way. This
would of course, occur within the regulatory framework of

the Central Bank and Government of UAE.
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FERG ACTIVITIES

11*" ANNUAL FINANCIAL CRIME SUMMIT 2023

Our successful 11* Annual Financial Crime Summit took place on May 18, 2023. R
This remarkable event brought together experts and regulators to tackle REDEM
complex financial crime challenges, exploring advanced anti-money laundering REINV
strategies and innovative fintech models.

www.ferguae.org




‘FERG

5 8 ) Gl e e
F‘OREIGN EXCHANGE & REMITTANCE GROUP

NEWS LETTER

April -June 2023

UAE. - ¢

FERG ACTIVITIES

TECHNO MEET 23

FERG hosted the first edition of Techno Meet event on June 14, 2023, providing a platform for top
tech enterprises, vendors, and foreign exchange luminaries to connect. Attendees had the chance to
participate in engaging tech talks, witness live product demonstrations, and join a dynamic panel
discussion, fostering valuable interactions and knowledge exchange.
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OTHER MEETINGS

EKYC Meeting

CHERRY Marichu Datuon

CHERRY Marichu Datuon

Jenn Calangian  CO-Al Nahdi Ex... Chandrakant -... Veena Ahalia M...

Jenn Calengian C0O-Al Nahdi Exchange Chandrakant - Mav Ahalia i

Aisha - Al Ahali... Rashed Al Ansari  Hasan Al Fardan  Khalil Al fardan...

Aisha - Al Ahalia Money - tash J Ansari lasan ardan Khalil Al fa

Jizel - Ahalia Ex...

Fintech Subcommittee Meeting

LELRTIRETIY Narayan Pradhai

Imadt ul Malik

Shanish Kollara... Redha Al Ansari... RAMAKRISHNA... MATHEW

Shanish Kollar2_Ahalia Exch . Redha Al Ansarl Exchange FAMAKRISHNA NAYAK MATHEW

Syed Abdus Sal... Raghu mohamed omar iPhone

www.ferguae.org



NEWS LETTER

April -June 2023

L3

00

00

00

00 F

°° E RG \
5 8 ) Gl e e

F‘DREIGN EXCHANGE & REMITTANCE GROUP

FERG ACTIVITIES

CSR

‘“ Think of giving not as a duty,
but as a privilege. 33

As a part of FERG's CSR we distributed
grocery kits to the deserved laborers of the
desert camps in the outskirts of Sharjah.

www.ferguae.org
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TRAININGS

Crowe-FERG: Buikding a Risk Aware Drganisation
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FERG MEMBERS

REPRESENTATIVE COMMITTEE MEMBERS
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